OCR Notice of Nondiscrimination
Source HHS Office for Civil Rights

OFS, LLC dba Oral & Facial Surgery of East Alabama and West Georgia
complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex.

OFS, LLC dba Oral & Facial Surgery of East Alabamaa and West Georgia
does not exclude people or treat them differently because of race, color, national origin, age, disability or
Sex.

OFS, LLC dba Oral & Facial Surgery of East Alabama and West Georgia
m provides free aids and services to people with disabilities to communicate effectively with us, such as
¢ Qualified sign language interpreters
¢ Written information in other formats (large print, audio, accessible electronic formats, etc.)
m provides free language services to people whose primary language is not English, such as
¢ Qualified interpreters
¢ Information written in other languages

If you need these services, inform an OFS, LLC representative.

If you believe that OFS, LLC has failed to provide these services or discriminated in another way on the basis
of race, color, nation origin, age, disability, or sex, you can file a grievance with

Christie McLean, Compliance Officer

2971 Corporate Park Drive

Opelika, Alabama 36801

Phone (334) 749-3436

Fax (334) 749-3223

Email christie@ofs-ea.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Christie
McLean is available to help you.

You can also file a civil rights complaint with the US Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or by mail or phone at

US Department of Health and Human Services

200 Independence Avenue

SW Room 509F HHH Building

Washington, DC 20201

Toll Free (800) 368-1019 or (800) 537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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The interpreter is provided at no cost to you. & T EE AT
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Point a votre langue. Un interpréte sera appelé.
Linterpréte est fourni gratuitement.

Deutsch =l

Zeigen Sie auf Ihre Sprache. Ein Dolmetscher
wird angerufen. Der Dolmetscher wird lhnen
kostenlos zur Verfligung gestellt.
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lturo ang iyong wika. Ang isang interpreter ay

tatawagin. Ang interpreter ay ibinibigay nang
walang bayad sa iyo.

Tagalog
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Aponte para o seu idioma. Um intérprete sera
chamado. O intérprete é fornecido sem nenhum
custo para vocé.
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Dilinize dikkat edin. Bir terciiman ¢agrihr.
Terciiman, bedelsiz olarak saglanmaktadir.
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Persian (Farsi)
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Ambharic

French (Hatian) Creole Franse Kreyol %1

Montre lang ou. Y ap rele yon entepret.
Yo bay entéprét la gratis ou.

American Sign Language 1

An interpreter will be called. The interpreter is
provided at no cost to you. (334) 262-0824.

OFS, LLC dba Oral & Facial Surgery of East Alabama and West Georgia
has arranged for Language Assistance Services. Call (866) 477-5343



